Veteran Example Profile: Andrea

Andrea lives in Florida with her daughter Tamara who is 2. She served in the navy for five years. While
she was stationed in Italy in 2008 she was sexually assaulted by a fellow service member. She has
previously experienced recurring sexual assault as a child and she never really came to terms with it. Her
military career was one of the few times in her life where she felt safe and in control. After the assault,
she left the military without reporting the incident and returned home to Florida where she lived with
her aunt. She has symptoms of depression resulting from her past trauma.

She got a job working as a clerk at the local grocery and she was able to pitch in to help around the
house. But she lost her job while she was pregnant and her aunt was not healthy enough or financially
able to host a toddler in addition to Andrea in her small apartment. When Tamara turned two, she asked
Andrea to move out.

Not sure where else to turn, she found a bed at the local emergency shelter. Watching her daughter and
making sure they have food to eat and a place to sleep seems to take up the entire day. She wants to
look for work to be able to start to find a path to stability, but at this point, she doesn’t see hope for a
permanent solution to her housing and economic problems.

A social-worker at the shelter recommended she seek help from the National Call Center for Homeless
Veterans.

Overcoming Challenges to Access:

Andrea’s most pressing need is for stable housing. She also needs access to income supports in the short
term and help improving her job prospects in the long run. She needs mental health care for her and her
daughter to address the effects of her past childhood abuse and military sexual trauma and the negative
psychological effects of homelessness on Tamara.

Andrea will be best served in a trauma-informed care environment since her past trauma has had strong
effects on her ability to trust and will make it harder for her to access needed resources through systems
and programs she is wary of. Andrea also needs help navigating the complexity of the system since her
day-to-day life is consumed with finding food and shelter for her family.

Resources Available to Help:



Veterans Benefits Assistance Outreach Program: The National Call Center for Homeless Veterans can
put Andrea in touch with a Homeless Veterans Outreach Coordinator from her local VA Medical Center.
Homeless Veterans Outreach Coordinators help connect the dots for Veterans like Andrea to make sure
they are receiving the benefits and services they qualify for. Andrea was at-first uncomfortable going to
the VA for help given her past experience with military sexual trauma. Her case-manager used a trauma-
informed approach to come up with solutions that matched Andrea’s needs and strengths and helped
her address her past trauma. She also worked to connect Andrea to the available resources to help her
and her daughter.

Grant and Per Diem Transition in Place: Andrea is a good candidate for VA’s new Grant and Per Diem
Transition in Place program which will allow her to quickly move into permanent housing while receiving
additional services like case-management, mental health care, and employment services in the short
term. Providers who receive funding from the VA for this project will transfer the lease of a unit to the
Veteran’s name, once the Veteran is ready or after 2 years whichever comes first. The Veteran will
maintain close ties to the local VA to make sure that other needed services are being provided that can
help Veterans like Andrea get back on their feet.

Veterans Workforce Investment Training or Homeless Veterans Reintegration Program: Both of these
programs are administered by the Department of Labor and are targeted to Veterans. The programs can
provide job placement, career counseling, job training programs and workshops, education/literacy
workshops and resume writing help. HVRP case managers also work with Veterans to ensure that they
are accessing the full spectrum of mainstream benefits and educational opportunities available to them
from federal, state, and local sources.

Child Support Enforcement Program: This program is administered by the Department of Health and
Human Services and can help locate Tamara’s father and secure child support payments that can be a
valuable income support for Andrea as she raises Tamara as a single mother.

There are a number of mainstream programs that could help Andrea with security. Medicaid can help
supplement health benefits received from Veterans Affairs. Temporary Assistance for Needy Families
can act as a valuable income support while Andrea works to secure employment. The Supplemental
Nutrition Assistance Program can help reduce the impact food has on the family budget, freeing up
money for housing. Head Start can make sure Tamara gets the developmentally appropriate care she
needs while allowing Andrea more time to look for work, take advantage of educational opportunities
and job training, and actually start a new position.



